
HEA Student Consumer Information 
The Higher Education Opportunity Act (Public Law 110-315) (HEOA) was enacted on August 14, 

2008, and reauthorizes the Higher Education Act of 1965, as amended (HEA).  This law 

requires that Southern University at Shreveport provide a wealth of information about our 

institution to you as a consumer. There are five broad categories that consist of: 

 General Institutional Information 

 Notice of Availability of Institutional and Financial Aid Information 

 Student Outcomes 

 Career and Job Placement Services 

 Student Activities and Services 

Each topic provides a brief description of the information that must be disclosed and 

provides access to the information. Written copies of all information can be requested by 

emailing financialaid@susla.edu.  

When clicking a link on this site, please use your browser's back arrow to return to the 

previous page.  Note, some links are external to Southern University at Shreveport. 

Within each of these broad categories are several other items that fall under Student 

Consumer Information: 

General Institutional Information 

 Quick Facts 

 Student Handbook 

Institutional Profiles 

 National Center for Education Statistics' College Navigator Profile 

 National Center for Education Statistics' Data Overview 

 

Institutional and Program Accreditation, Approval, or Licensure 

 Accreditation Status 
 Program Accreditations 

https://www2.ed.gov/policy/highered/leg/hea08/index.html
mailto:financialaid@susla.edu
http://www.susla.edu/page/about-susla
http://www.susla.edu/page/about-susla
http://www.susla.edu/assets/susla/documents/StudentHandbook2019-202191620.pdf
https://nces.ed.gov/collegenavigator/?q=Southern+University&s=LA&id=160649#general
https://nces.ed.gov/globallocator/col_info_popup.asp?ID=160649
https://nces.ed.gov/globallocator/col_info_popup.asp?ID=160649
http://www.sacscoc.org/details.asp?instid=66720
http://www.susla.edu/page/academic-programs-by-department


Academic Programs (Educational Programs, Instructional Facilities, 
and Faculty) 

 SUSLA Authorized Degrees and Majors 
 SUSLA Authorized Degrees and Majors (with CIP codes) 
 Faculty Directory 
 Faculty Handbook 
 Virtual Campus Map 

Athletic Program Participation Rates and Financial Support Data 

 Equity in Athletics Data Analysis Submission (EADA)   

Diversity 

 Student Enrollment Diversity (NCES College Navigator) 
 Student Pell Grants (NCES College Navigator) 

 Privacy of Student Records 

 U.S. Department of Education Family Educational Rights and Privacy Act 

(FERPA) 

 Privacy of Student Records - Family Educational Rights and Privacy Act 

(FERPA) 

Transfer of Credit Policies and Articulation Agreements 

 Transfer Articulation Agreements 

Library 

 University Library 
 Louisiana Digital Library 

Information Technology 

 Computer Use  

 File Sharing 

Voter Registration Information 

 Louisiana Voter Registration Application 

 GeauxVote Online Registration 

 

http://www.susla.edu/page/academic-programs
http://www.susla.edu/assets/susla/Program-Inventory_Academic-Affairs.pdf
http://www.susla.edu/page/faculty-staff-directory
http://www.susla.edu/assets/susla/documents/administration/Faculty-Handbook-2017-2020.pdf
https://map.concept3d.com/?id=1115#!ce/22821?ct/0,22821
http://www.susla.edu/page/athletics
https://nces.ed.gov/collegenavigator/?q=southern&s=LA&id=160649#enrolmt
https://nces.ed.gov/collegenavigator/?q=Southern+University&s=LA&id=160649#finaid
https://nces.ed.gov/collegenavigator/?q=Southern+University&s=LA&id=160649#finaid
https://www2.ed.gov/policy/gen/guid/fpco/ferpa/index.html
https://www2.ed.gov/policy/gen/guid/fpco/ferpa/index.html
http://www.susla.edu/assets/susla/Registrar/SUSLA---Annual-FERPA-Notification-8-8-19.pdf
http://www.susla.edu/assets/susla/Registrar/SUSLA---Annual-FERPA-Notification-8-8-19.pdf
http://www.susla.edu/page/articulation-agreements
http://www.susla.edu/page/university-library
http://www.susla.edu/page/louisiana-digital-library
http://www.susla.edu/page/it-security-tools
http://www.susla.edu/page/it-network-wireless-services
http://www.susla.edu/assets/susla/administration/LouisianaVoterRegistrationApplication7-12-17.pdf
https://www.sos.la.gov/ElectionsAndVoting/RegisterToVote/Pages/default.aspx


Notice of Availability of Institutional 
and Financial Aid Information 
Each year, SUSLA distributes to all enrolled students a notice of the availability of information required 

pursuant to specific requirements under the Higher Education Opportunity Act (HEOA), as amended, 

and the Family Educational Rights and Privacy Act of 1974, as amended. 

A paper copy of any and all of the information provided on this page is available upon request by 

emailing financialaid@susla.edu or calling (318) 670-9221. 

Visit the HEOA site for more information. 

 Contact Information for Assistance in Obtaining Institutional or Financial Aid 

Information  

 Net Price Calculator (update website) Alan/KWilliams 

Price of Attendance 

 Tuition & Fees  

Refund Policy and Requirements for Withdrawal and Return of Federal Financial 
Aid 

 Refund Information 

Textbook Information 

 SUSLA’s Campus Bookstore  
 SUSLA’s Online Bookstore 

 

Financial Assistance Information 

 Financial Aid 

 Applying for Financial Aid 

 Assistance Available From Federal, State, Local, and Institutional Programs 

o Federal Aid 

o State Aid 

o Institutional Aid 

o Scholarships 

 Student Loan Information 

 Exit Counseling for Student Borrowers 

 FAQ’s 

http://www2.ed.gov/policy/highered/leg/hea08/index.html
http://www.susla.edu/page/financial-aid
http://www.susla.edu/page/financial-aid
http://www.susla.edu/page/tuition-fees
http://www.susla.edu/page/refund-information
http://www.susla.edu/page/southern-university-bookstore
https://www.bkstr.com/southernshreveportstore/home
https://www.bkstr.com/southernshreveportstore/home
http://www.susla.edu/page/financial-aid
https://studentaid.ed.gov/sa/fafsa
https://studentaid.ed.gov/sa/types
https://www.osfa.la.gov/index.jsp#prgms
http://www.susla.edu/assets/susla/literature/SUSLA_Scholarship_Guidelines_2011_2012.pdf
http://susla.susenterprisecms.com/page/scholarships
http://susla.susenterprisecms.com/page/federal-student-loans
http://susla.susenterprisecms.com/page/federal-student-loans
https://studentloans.gov/myDirectLoan/counselingInstructions.action?counselingType=exit
http://susla.susenterprisecms.com/page/faq


Student Outcomes 

 Retention Rate 

 Graduation Rates 

 Transfer-out Rates 

 Intercollegiate Athletics Program Participation Rates and Financial Support Data 

(Equity in Athletics Disclosure Act)(Type in Southern University at Shreveport to 

receive individual institutional information)  Graduation and Transfer-out Rates 

for Students receiving Athletically related Student Aid 

Career and Job Placement Services 

 Job Placement for Graduates 

o Nursing 

Student Activities and Services 

Health & Safety Information 

 Campus Safety 

o Campus Security Policies 

o SUSLA Emergency Communications Network (ECN) 

o Emergency Management 

o Homeland Security 

o Fire Statistics and Fire Log (On-Campus Housing Facilities)  

o Clery Stats 

o Drug and Alcohol Abuse Prevention Program Faculty, Staff, and Students 

 Tobacco Free Campus 

 Vaccination Policies 

 Immunization waiver form 

 Title IX Policy 

 Facilities and Services for Students with Disabilities 

 Disability Support Services 

 Student Diversity 

 Student Activities 

 

https://nces.ed.gov/collegenavigator/?q=Southern+University+at+Shreveport&s=all&id=160649#retgrad
https://ope.ed.gov/athletics/#/institution/details
https://ope.ed.gov/athletics/#/institution/details
https://xula.edu/career-services
http://susla.susenterprisecms.com/assets/susla/documents/administration/NursingJobPlacementRatesbyYearRevised.pdf
https://xula.edu/campuslife
http://www.susla.edu/page/campus-safety-resources
http://susla.susenterprisecms.com/page/campus-security-act
http://www.susla.edu/page/it-emergency-communications-network-ecn
https://www.shreveport-bossier.org/emergency/
https://www.caddosheriff.org/content.php?c=111
https://ope.ed.gov/campussafety/#/institution/detailS
http://susla.susenterprisecms.com/page/campus-security-act
http://www.susla.edu/page/policy-drugs
http://www.sus.edu/page/su-system-tobaccofree-policy
http://susla.susenterprisecms.com/page/admission-requirements
http://www.susla.edu/assets/susla/documents/admissions/ADMISSIONSImmunizationForm2015.pdf
http://susla.susenterprisecms.com/page/title-ix
http://susla.susenterprisecms.com/page/disability-support-services
http://www.susla.edu/page/disability-support-services
http://susla.susenterprisecms.com/page/student-activities

